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Did you say cheese?
A guide for the aspiring
aficionado

Home for the holidays
Here’s why Madaba is the
ideal retreat this season
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A trip down memﬁ

Visit Vienna, a city lush with gy
and a touch of whimsy ]
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Zalatimo Brothers for Sweets
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We Wish You A Sweet Time In Jordan
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We are pleased to serve you 24 Hours at the Airport

Achieved The Award of Excellence
> ISO 22000: 2005 Certified

www.zalatimo.com
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CapitalSELECT

is that last piece
of the puzzle

Because you've earned your financial status, we
offer you the most deserving treatment with
CapitalSELECT Program which holds an array of
services and features that live tigg(p your
impeccable standards. p

Capitalbank
CapitalBankJo @B | +96265100222 * =
capitalselectjo | capitalbank.jo I.LJJ:,LJLITI_JI.:
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Agaba'’s
picturesque
retreat
Opening
December
2018

At Hyatt Regency Agaba Ayla Resort, get ready to do all the things you
can't do at home. Featuring 286 rooms including 43 suites, five
restaurants & bars, Aqua Spa with authentic turkish Hammam, four
swimming pools, a private beach and exciting Camp Hyatt kids club.

For reservations, visit
hyattregencyaqaba.com °

HYATT REGENCY AQABA AYLA RESORT
Marina Village, Ayla H YAT T
Agaba, Jordan 77110 REGENCY

AQABA AYLA RESORT

The HYATT trademark and related marks are trademarks of Hyatt Corporation or its affiliates. ©2018 Hyatt Corporation.
All rights reserved.



Common Core State Standards
integrated with Montessori Method
for Kindergarten

LEARNING
OUTSIDE

I H E B o X American Program (SAT)
Accredited by AdvancED

British Program (IGCSE)
Accredited by CIE, Edexcel & Oxford

Cambridge Primary (CP)

Airport Road Branch

Ro botiCS, (International Curriculum)

: Electrical Engineering Benayat Street, Near Petra University
, & Architecture Tel: +96264201404

www.uca.edu.jo Tareq Branch

(National & International
ucaamman .

Curriculum)

@uca_jordan Tareq, Hai AlShahid, AlHaj Street

ucajordan UCA Tel: +96265066668
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ear Guests,

I would like to welcome you on board
our flights to the various destinations on
our route network.

We value your trust in Royal Jordanian (R]), which you
chose to fly, and hope to always meet your expectations
and make your travel seamless. Your making R] your
number one airline is our main objective.

RJ recently offered its loyal travelers a new frequent
flyer program, “Royal Club”, which has been developed to
cater to and meet the travelers’ diverse needs.

The program has new names for its membership
tiers, inspired by the national identity and wild nature
of Jordan. They are names of birds that live in Jordan
and travel around the world, just like R]J. Thus, we now
have Platinum Hawk and Gold Sparrow, Silver Jay, and
Bronze Sunbird tiers.

Royal Club offers members generous award miles
earnings that can triple based on members' purchase
behavior. Moreover, award miles will not expire as
long as a member's account is active for 18 months
continuously. Staying active has become very simple and
can be achieved through various means: earning miles
through flights aboard RJ or any of its oneworld partners,
earning miles through everyday activities with any of R]'s
numerous non-airline partners, (redeeming miles for an
award ticket, cabin upgrades, excess baggage, etc.), as well
as buying, gifting, transferring and donating miles. Royal
Club members can also use their miles to help those
fighting against cancer by donating their miles to King
Hussein Cancer Foundation and Center.

It also offers a rewarding tier miles accrual scheme that
allows members to qualify for higher membership tiers
much easier.

Top-tier members -- Platinum Hawk and Gold
Sparrow -- are entitled to exclusive privileges and
benefits. Some added benefits include complimentary
upgrades on RJ flights, guaranteed economy seats on
tully booked flights and the right to nominate a gold-tier
partner (every Platinum Hawk member can nominate a
gold partner).

Other compelling benefits of Royal Club are: access to
lounge and excess baggage allowance, priority check-ins,
upgrades, waitlists, boarding and baggage handling.

'The Family Club Program, which is part of the Royal
Club, gives the head of the Family Club account extra
flexibility to include his/her extended family members
in the account. This will allow them all to qualify for the
award of their choice faster.

'The all-new Royal Club program also enhances
the members’ online experience and services, as now
members can purchase, transfer, gift and donate miles
online. Members can now purchase miles either online or
through R] offices to top up their accounts with needed
award miles to qualify for the award of their choice, or
they can present them to another member as a gift by
crediting the purchased miles to the chosen member’s
account. Moreover, members can now transfer miles easily
between any two accounts any time, whether online or
offline, for a set transfer fee.

Finally, if you are not one of the 430,000 Royal Club
members, we welcome you to join now by visiting the
Royal Club page on RJ’s website, where you will find
more details about the program and membership, and
how to top your miles to enjoy the compelling benefits of
the program on your next trip with us.

We thank you once again for choosing Royal Jordanian,
wishing you pleasant flights with us.

Stefan Pichler
President/CEO
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RJ CEO, Stefan Pichler
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A JAR FULL OF MINERALS

Renew your skin with a purifying and
naturally lifting Dead Sea formula, leaving
your body rejuvenated.

Swifieh - City Mall - Abdali Mall - 6™ Circle
Tel: (+962-6) 5621767 / www.rivagecare.com

1T

RIVAGE

Natural Dead Sea Minerals
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Wintertime Blues

With moderate year-round weather, Hilton Dead Sea Resort & Spa
is your perfect escape. Enjoy the comfortable rooms, breathtaking views,
authentic cuisines and live entertainment - all at the lowest point on earth.

Get the lowest price when you book direct* at
deadsea.hilton.com or call +96253493000

@
Hilto

DEAD SEA RESORT & SPA

*Subject to Avallability. Terms & Conditions apply. Visit www.deadsea hilton.com for full details



TALK. SHARE. DISCUSS.

Take part in the First Edition of The Talk Jo©

am

The Talk Jo© |

December 1- Amman-Modern Montessori School

The global initiative “The Talk” aims to enlighten youth and adults
on a plethora of topics ranging from art and food to music and
theater. Featuring international speakers who will share their
personal journey to success, overcoming a variety of obstacles
and limitations along the way, the aim of the event is to inspire.
For those looking for motivation or general knowledge this summit

promises to deliver.
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THE100 5th Annual Cycling Challenge |

December 14 - Dead Sea-Baptism Site

It's time for cycling enthusiasts to set the wheels in motion and
take part in this enthralling challenge. Starting from the lowest
point on earth all the way to the scenic Al-Ghour Al-Safi area,
cyclists will not only put their athleticism and fitness levels to the
test but will also enjoy the spirit of team work and adventure.
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What’s up Jordan?

IT

FORUM

Innovate, Disrupt, .
and Transform
#IDCITEFORUM

The International Data Corporation (IDC) IT Forum |
December 20 - Amman-TBC

Rendered a sensation in the tech industry, this highly-anticipated
forum is finally coming to Amman. This year’s theme under

the title “Digital Transformation: Strategies for Automation,
Innovation, and Intelligence” aims to equip attendees with in-
depth insights into innovative digital strategies that will help
organizations unlock new revenue streams, increase profitability,
and revolutionize the customer experience.
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Christmas Celebratlons | Throughout December

January - Fuheis-Citywide and Amman-Abdali Boulevard
Christmas cheer takes on a variety of forms throughout the
Kingdom this year. Whether visitors prefer a more traditional and
historically-rich experience as offered by the city of Fuheis or an
avant-garde and lush experience as provided by The Boulevard
in Abdali, both venues will put you in a festive mood. Activities
include Christmas tree lightings, caroling, and plenty of shops
offering a variety of festive treasures.
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A walk through

The walls and wonders
of Madaba

From majestic to rustic, the city of Madaba
offers the historically curios an array of
activities and experiences.




A history buff’s haven

A must see is the Madaba Mosaic Map, which covers the floor of the

Greek Orthodox Church of St. George. Although only about a quarter
of the original map is preserved, the intricacies and details of what's

left of this masterpiece are a delight to preview.

A mere 10 kilometers away from the city center Mount Nebo can be
found atop a cliff that offers panoramic views of the area including
the Dead Sea, the West Bank, the Jordan River, and, on occasion
Bethlehem and Jerusalem. Venture inside the monastery and take in
the mosaic works, including the main mosaic which measures 3 by 9
meters and captures different aspects of monastic life. Once outside
the monastery, be sure to admire the large serpentine cross, a figure
which represents the serpent taken by Prophet Moses.

Another monument worth visiting is the Church of the Beheading
of John the Baptist, the early-20th-century Roman Catholic Church
that has enchanted pilgrims and visitors from across the globe.

At the heart of the structure is the Acropolis Museum where a

well dating 3,000 years back is still fully functional. The structure,
complete with its Roman columns, is still in remarkable shape.

Arguably one of the most treasured mosaic creations in the area

can be found in the Church of the Apostles. The mosaic is dedicated
to the 12 Apostles and is the only place where the name of the
craftsman is included. Created in AD 568m, the art boasts an array
of colors and whimsical pictures of animals, flowers, birds, and fruits.
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A time for homely, wholesome, and clean cuisine

The fresh air and year-round mild climate make for
excellent farming conditions, as such Madaba is known
for its delightfully vibrant and lush produce. Visitors are
urged to sample olive oil, which is freshly pressed in the
area. The food scene is one of the liveliest in the city. A
visit to Al Mandi for a plate of barbecued chicken topped
with nuts and dried fruit is not to be missed. Winter
meals are best spent in Haret Jdoudna, where popular
Mediterranean dishes can be enjoyed opposite a roaring
fireplace. Whichever restaurant you choose, do ask for
sajieh, a lamb or chicken based dish that is cooked on an
open flame and served with thin bread.

Now for a quick stop at the shops

Madaba's downtown market area is a souvenir shopper'’s
dream. From handmade trinkets to elegantly designed
home accessories, the shopping experience is truly
remarkable. The city is best known for its handmade
carpets and tapestries, which are often produced on site
for potential customers to see. Watching carpet makers
working their fingers through the weaving machine has a
hypnotizing effect and it is not uncommon for onlookers
to spend a couple of hours admiring the process while
sipping mint tea.

15




ELEGANT LINES

ORGANIZED SPACE LAUSANNE
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SWISS® » Amman - Jordan, King abdulla Street,

Tel: +962 655 422 92 / +962 652 855 33
KITCHEN www.swisskitchen.net



Exclusive Distribution . SWISS® F U LG o R
Agent in jordan: KlTCHEN M”_ANO






Today’s trends

22 Arts and entertainment
Weird and wacky

26 Lifestyle/Cuisine:
Cheese please




Sharing the
best moments

S

¥ 20 GB internet -

® Unlimited local calls and SMS
® Free international calls

m 50% discount on Careem rides

For more information, call or from other networks, visit our shops, website

@ OrangeJO

Orange-Jo




Jordan

Industrial Estates
Company

Why the Jordan Industrial Estates Company?

- Low flat 5% corporate income tax

- 0% Sales tax

- 0% Customs Duties

- 0% Social Services and Dividends Tax
- 100% Foreign Ownership

- Six operational industrial estates distributed
throughout jordan ( Amman - Irbid - Karak
Mafraq - Muwagqar - Agaba)

- Basic & ancillary services
- Benefiting from the simplified rules of
origin with the EU

Buildings

Standard factory buildings start
from 328 m2 up to 813 m2

Lands

- Developed lots of lands start from
2500 m2

- First Class infrastructure

- Zoning and clustering
One stop shop

- Occupation permit
- Construction license

- Water, telecommunication and
electricity

- The incentives according to the
investment law

Amman - Jordan | Housing Bank Complex Floor 8
Tel. +962 568 00 55 Ext.159 | Mob. +962 79 9 323 719
sales@jiec.com | www.jiec.com
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Future Tod ay Jordan Industrial Estates Company



Arts and culture
Weird and wacky

The world of art constantly pushes the boundaries of one’s imagination, blurring
the lines between safe and strange while redefining the conventional parameters
of beauty. It is in this space that four artists have mana%d to find their voice,

delivering designs that are not typically perfect, but enchantmor in their own way.

Damien Hirst

Immaculately aligned pills, sharks in formaldehyde, and butterflies
are staples of this British artist’s creations. His art has been known
to both wow and repulse viewers. Since his breakthrough creation in
1991, “The Physical Impossibility of Death in the Mind of Someone
Living” (which featured a shark suspended in formaldehyde) his work
continues to receive mixed and occasionally violent reviews.
Upcoming exhibition: “What Absence is Made of” at the Hirshhorn
Museum and Sculpture Garden, Washington DC, United States

Francis Bacon

Often described as bold and grotesque, Irish artist Frances Bacon's
thought-provoking images of religious figures and personal
acquaintances have long been the subject of discussion among the
art community’s elite. A self-professed “late bloomer” in the industry,
he attributes his delayed appearance on the art scene to his initial
inability to find subjects of sustained interest. His portraits are often
complemented with stark backgrounds. They are raw, dark, and ever
SO captivating.

Up ng exhibition: Budapest’s National Gallery, Budapest, Hungary

22
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ITALIAN AGENCY
FOR DEVELOPMENT
COOPERATION

AMMAN Office

>

Advertorial

Making health systems accessible and affordable for all: the Italian
Cooperation approach to responding to health care needs in Jordan

Building on its experience
facilitating successful response
to healthcare demands and
needs to ensure sustainable
development, the Italian
Cooperation seeks to strengthen
healthcare delivery systems,
patient safety and access for

all citizens to essential quality
healthcare services.

In line with national health
plans and strategies, in

Jordan the Italian Cooperation
Health programmes prioritise
enhancing medical services and
providing medical equipment.

Interventions on facilities and
service providers include the
rehabilitation of healthcare
infrastructure and improvement
of resources, to support people
in need with emphasis on those
affected by the Syria crisis.

www.amman.aics.gov.it

@AicsAmman
AICS Amman

The first intervention in the
Health sector was the Italian-
Jordanian field hospital,
which started operating in
September 2012 in Za’atari
refugee camp with the support
of the Italian Cooperation and
the Government of Jordan.
Nowadays, the hospital is
managed by the Jordanian
Royal Medical Services,

while the Italian Cooperation
provides regularly essential
medicines and special supply
on demand.

At Azraq refugee camp, the
Italian Cooperation contributed
to the supply and installation

of a health structure that

now includes a health centre,
an intensive care unit and a
laboratory, as well as operation,
delivery and hospitalization
rooms, and specialized clinics.

& ®. health
m care

As the crisis prolongs and
Syrian refugees in Jordan
continue to take difficult
measures for survival, AICS
in partnership with UNHCR
(UN High Commissioner for
Refugees) facilitates access
through the Cash for Health
action to quality medical
care for refugees. The cash
assistance system allows
beneficiaries to access public
hospitals and get reimbursed
for necessary health care
treatments.

Among its interventions

in support of long-term
development and people

with disabilities, the Italian
Cooperation rehabilitated
three clinics in Irbid and Mafraq
governorates, and set up a
dental care laboratory, an
ophthalmic clinic and three

staff @ cash for
2ol training wgs  health

ITALIAN AGENCY
FOR DEVELOPMENT
COOPERATION

Improving aid effectiveness

and promoting long-term initiatives
to pursue inclusive and sustainable
development in Jordan

primary health centres at the
Jordanian Women Union in Irbid,
Zarga and Amman. The orthotics
and prosthetics laboratories
established by the Italian
Cooperation have distributed

so far artificial limbs and other
devices to 350 beneficiaries.

AICS (ltalian Agency for
Development Cooperation)
in collaboration with WHO
(World Health Organization)
supports the Government

of Jordan in strengthening
the mental health system
through capacity development
on mental health and
psychosocial support
(MHPSS), improved access
and services for Syrian
refugees and vulnerable
Jordanian population, and
awareness raising on mental
health and human rights.

medical

infrastructure
supply rehabilitation

-
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LOVE YOURSELF FIRST

BESPOKE SKINCARE PRODUCTS PURE AND ESSENTIAL FROM THE DEAD SEA

Trinitae has a long history as part of a second-generation family business that has produced soaps,
cosmetics, and skin care products since the 1930s. Rather than producing en masse, each item at
Trinitae is handcrafted with love and care using precious ingredients found in Jordan. We believe in
holistic care for self: body, mind, and soul. We specialize in skin care products that give you the
feeling of luxury and make you feel alive, cherished, and whole.

Our story begins where water meets earth at its lowest point... L. OVE YOURSELF FIRST
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EXFOLIATINI

MTING |
FACIAL CLEANSER FACIAL CLEANSER |
N ENRICHED WITH
< DEAD SEA MINER o,
. ' \ TRINITA
SOIN NETTOYANT ' .4 Yy P SOIN NETTOYA :
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POUR LE VISAGH
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MOISTURIZING

FACE OIL
YITH pPOMEGRANALE
AND ROSE =

HUILE
HYDRATANTE
VISAGE

50ml e 1.7 floz

Proudly made in Jordan

Located at . 8B Rainbow Street, Jebal Amman, Taj Mall ( Fashion 1), City Mall ( second floor) -
tel 962 6 463 3953 email info@trinitae.com @trinitaejo @trinitaejo www.trinitae.com



Yayoi Kusama

Born and raised in Japan, this quirky
lover of color reintroduces concepts of
feminism, minimalism, and surrealism
through her sculptures and installations.
She first gained recognition during the
hippie era of the 1960s in New York,
where she would use humans as walking
canvases to display her art. Her passion
of expression is not limited to one outlet,
and her work as a fashion designer,
writer, and film producer are also highly
celebrated across the globe. Kusama

has completed several major outdoor
sculptural commissions, mostly in the form
of brightly-hued, large plants and flowers.
Upcoming exhibition: Matsumoto City
Museum of Art, Nagano, Japan

Bader Mahasneh

Jordanian artist Bader Mahasneh
explores various mediums to decipher
the aesthetic values of the human figure
and how it changes through media and
time. Equally passionate about painting,
photography, and sculpting his work
speaks of voids, man, and machine. The
material used in his work is truly unique
and his sculpture work is the result of
many years of research into the rich and
largely unknown geology of Jordan.
Upcoming exhibition: The Saatchi Gallery,

5

London, UK

25



today’'s trends
| |

Cheese please

From hard to soft, aromatic to pungent, here is
a definitive guide to all things cheese and how
to serve them.

Middle Eastern cheeses

It may come as a surprise to many to know that the first cheese was
actually discovered in an Egyptian pot that dates back 4,000 years,
meaning that cheese and its culture has played a pivotal role in
Middle Eastern cuisine from the start.

« Main types: Ackawi, Nabulsi, Jibneh Arabieh, Halloumi,
Shanklish

« Served: Cheeses in the region are typically fried or doused in olive
oil, and enjoyed as a standalone dish served with olives, tomatoes,
and cucumbers. Unsalted varieties are used as the main ingredient
in desserts such as knafeh. Most cheeses in the region are prepared
without using bacteria or acid, rather the cheeses are preserved

in salt water and immersed in clear water overnight before
consumption.

French cheeses

Each part of France boasts a plethora of types of cheese, with
each being specially prepared in a way that is unique to the area of
production. Flavor and quality ultimately depend on the quality/
type of milk used and the technique utilized to prepare.

* Main types: Camembert, Brie de Meaux, Roquefort, Boursin,
Reblochon, Munster

« Served: Acheesecourse, often served on a platter, can

be offeredinstead of dessert in France, and is paired with a rustic
country broth and some fresh fruit. In France, the traditional time
to eat cheese during a meal is after the main dish and before
dessert. The “correct” order to eat cheese in France is from the most
mildly flavored to the strongest or most fragrant.

Swiss cheeses

Home to over 450 types of cheese, the Swiss prefer cow’s milk
based products, with over 99 percent of their selection produced
using this type of milk. Cheeses are freshly washed or smeared with
brine and then kept in salt water, hence their brown-colored exterior.
» Main types: Berner Alpkédse, Emmentaler, Gruyére, Bundner
Bergkase, Raclette, Formaggini

* Served: The Swiss are mostly known for their cheese fondue,
which is a sumptuous treat that is best enjoyed among friends at
the end of a cold day. Eat with bread, chopped vegetables, and cured
meats. It is advised not to drop the bread in the melting pot. The
dish is typically served with tea or other warm beverages. Another
favorite is Raclette cheese, which is melted in a pan and can be
accompanied by small potatoes, vegetables, charcuterie, gherkins,
onions, and bread.

Italian cheeses

Home to some of the world’s most famous cheeses, each product
is a representation of the area’s rich culture and farming traditions.
The cheeses here are vast and varied, with each line being unique to
their cheese-producing communities from the Alps to Italy’s deep,
southernmost islands.

» Main types: Parmigano-Reggiano, Ricotta, Gorgonzola,
Mozzarella di Bufala, Burrata, Provolone, Ricotta, Asiago

« Served: The beauty of Italian cheese is that it is almost always
served as part of breakfast, lunch, and dinner. Beyond the more
obvious choices of caprese salad (with Mozzarella cheese), pasta
(Parmigano-Reggiano used as a topping), and tiramisu (made

with Ricotta or Mascarpone), Italians are known to enjoy Mel et
Caseum(cheese and honey) and Tyrotarica, a dish best described
as fish gratin that uses salt fish, chicken livers, and melted cheese.
Recipes for both can be found in the Apicius cookbook, which is
reputed to be the world’s oldest cookbook.
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o Daily Tours From Aqaba

Agaba - Petra

Wadi Rum - Petra

Daily Tours From Amman

Amman - Dead Sea - Ammant 10JD

Amman - Madaba - Mt. Nebo - | Sunday, 151D
Bethany - Amman Friday
Amman - Ajloun - Jarash - | Thursday, 15JD
Amman Saturday
Amman City Tour/ Red Bus 15
JD

1st Tour :Time 9:30 Am
2nd Tour : Time 14:00 Pm

Ticket Price

Daily 181D
Daily 18 JD
Daily 18 JD

Jordan Travel & Tourism (JTT)
The Top in the field of Entertainment and
Adventures

Discover the beauty and the culture of
Jordan with us today through daily tourism
trips. Visit tourist, archaeological and
religious sites. That’s not all, live
unforgettable experience with JTT’s Red Bus.

For Booking:

+ 962 6 4648480
Booking@jtt.com.jo

Travel & Tourism
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Disovering
destinations

This season is all about...
Stopover: Viennese charm



discovering destinations

This season is all about...

4 -, 3 .
Macy's Thanksgiving Day Parade
Citywide/New York City (November 22)

As an annual tradition and the world’ largest parade, nothing captures
the spirit of family quite like the Macy’s Thanksgiving Day Parade.
This year 3.5 million people will crowd the streets of Manhattan to
see more than 1,500 dancers and cheerleaders, 1,000 clowns, and 30
parade floats participating. Arrive early, very early, and remember to
dress warmly.

Hadrian and Athens. Conversing with
an Ideal World

The National Archaeological Museum/Athens
(Until November 28)

This exhibition commemorates Adrian's Principate in AD 117,

some 1,900 years ago. As a collaboration between The National
Archaeological Museum and the Italian Archaeological School in
Athens, the pristine space boasts over 15 artifacts. Visitors can
expect a magical walk through history, revealing the spiritual rebirth
of Greek culture in the times of the philhellene emperor.

32

Hello Kitty Run Dubai

Zabeel Park/Dubai (December 14)

A health conscious activity that is ideal for the whole family, the
annual run is anticipated to attract over 5,000 runners to participate
in the non-competitive activity. The run is 5 kilometers long and
aims to promote health and wellbeing. Anyone over the age of 3 is
encouraged to join and enjoy the many onsite entertainment and
activities available after the run.

Russian Winter Festival
Citywide/Moscow (December 25-January 5)

For those looking for a lavish winter experience, Moscow is the

place to be this holiday season. The festival, which covers Russian
Christmas, Russian New Year, and Svyatki (Orthodox Christmas),
offers round-the-clock entertainment with activities such as ice
skating, warming drinks, charming markets, and cozy troika rides. On
New Year's Eve, the city promises to dazzle with street parties and
fireworks over the Moscow skyline.
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Santas gear up and choose
their list from DNA

Abdali Mall, 2nd Floor
@ ©eDNAArabia



discovering destinations

stopover

VIENNESE CHA

Fancy a trip to Vienna? Here are 7 new ways to enjoy the city of sound, music, and cafés this winter.

34



discovering destinations

1. Hit the seasonal markets

Home to some of the best Christmas markets in Europe, the
Viennese markets are not to be missed. Head to Belvedere
Palace, The Karlsplatz, Schénbrunn, and Freyung where all areas
are awash with holiday cheer. Stalls feature traditional Austrian
handicrafts and plenty of local delicacies and beverages.

2 Put on your dancing shoes

The period between November and January is commonly known
as “ball season” in Vienna. Dancing professionals and beginners
take to the streets and waltz the hours away. Classic dance lovers
will relish in Philharmonic Ball, while those who are looking for
something a little more contemporary will love the less formal
Bonbon Ball.

3. Take a coffee break

Café Central opened its doors in 1876 and is a perfect marriage
of all things old and new. It is the ideal place to spoil yourself with
Austrian coffee and treats. Those looking for a more industrial
setup are encouraged to visit Zweitbester, where the ambiance is
more unique. Balthasar is a place that is both chic and innovative,
dedicated to creating the perfect cup of coffee every time.

4. Spend an evening at the opera

No trip to Vienna is complete without a visit to the world-renowned
Vienna State Opera House. Perks include Mozart concerts in
historical costumes. If opera is not your passion, book tickets for “I
am Austria” a delightful musical full of romance and charm.

o. Treat yourself to dessert

For those with an exceptionally sweet tooth, Vienna is the place to
be. For starters, indulge in a piece of heart-warming Sachertorte,
a chocolate cake (or torte) invented by Austrian Franz Sacher in
1832 for Prince Wenzel von Metternich in Vienna. Most desserts
are served with a dollop of cream or swirls of lovely vanilla sauce,
guaranteed to put a smile on your face. Visit Demel or Café
Schwarzenberg.

6. Ring in the New Year in style

The annual New Year Concert is an event of epic proportions,
one that is watched by over 50 million viewers worldwide each
year. Whether it's a mesmerizing performance by the city’s
philharmonic orchestra or shows by visiting international
musicians, this event is arguably one of the best ways to spend
New Year's Eve.

/. Be part of a dynasty

Feel like an empire for a day and tour a palace! The Hofburg Palace
in Vienna offers a snapshot of the lives of the Hasburg family that
once ruled the Austria-Hungry Empire. Start with a visit to the
Imperial Apartments, then head over to Sisi Museum, which is
dedicated to the life of the empress. Currently, the palace serves
as the official home of Austria’s president.
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THE RITZ-CARLTON
RESIDENCES

AMMAN

EXCELLENCE...
MASTERED.

A NEW WAY OF LIVING IN THIS HISTORIC CITY,
THE RITZ-CARLTON RESIDENCES AMMAN DELIVERS
UNPARALLELED SERVICE, THOUGHTFUL DESIGN AND
EXTRAORDINARY ATTENTION TO DETAIL.

www.theresidenceamman.com
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A world
of stories

41 Onthego
4.4 Route maps
48 Transit maps



Priority check-in. Priority boarding. Priority baggage.
Fast track at security lanes.* As a Royal Plus member,
you spend less time in line, more time relaxing. Learn
more at oneworld.com

ROVAL JORDANIAN <9/ &

e member of .1, =\WVelqle

American Airlines British Airways Cathay Pacific Finnair lberia Japan Airlines
LATAM  Malaysia Airlines  Qantas  Qatar Airways  S7 Airlines  SriLankan Airlines

*priority check-in for Emerald, Sapphire and Ruby members only. Priority boarding for Sapphire and Emerald members only. Priority baggage handling is not available on flights
operated by British Airways. Extra baggage allowance benefits differ for Sapphire and Emerald level members. Fast track at security lanes for Emerald members only. oneworld
benefits are available only to passengers on scheduled flights that are both marketed and operated by a oneworld member airline (marketed means that there must be a
oneworld member airline’s flight number on your ticket). For information on oneworld, visit www.oneworld.com. American Airlines, British Airways, Cathay Pacific, Finnair,
Iberia, Japan Airlines, LATAM Airlines, Malaysia Airlines, Qantas, Qatar Airways, Royal Jordanian, S7 Airlines, SriLankan Airlines and oneworld are trademarks of their respective
companies. LATAM Airlines (Paraguay) is currently not a part of oneworld.



On the go

ONBOARD RJ TRAVEL TIPS

OFFICIAL AIRLINE RATINGS™

FOUR STAR
% %k % %

MAJOR REGIONAL AIRLINE

THIS CONFIRMS

Royal Jordanian Airlines

AS AN OFFICIAL
Four Star Major Regional Airline

based on independently verified, validated, and certified
airline passenger ratings after flights.

Royal Jordanian awarded Four
Stars in “Global APEX Awards”
for the second year

The Airline Passenger Experience
Association (APEX) awarded Royal
Jordanian (RJ) the “2019 Four-Star
Major Regional Airline” honor for the
second year in a row, during the APEX
EXPO Awards Ceremony held recently in
Boston, US.

The 2019 APEX Official Airline Ratings
are based solely on an airline’s
passengers' feedback using the Triplt
mobile app, the world’s highest-rated
travel-organizing app.

Using a five-star scale, more than one
million flights of nearly 500 airlines

were rated by passengers from around
the world between July 1, 2017 and

June 30, 2018. First, passengers rated
their overall flight experience and then
they were given the opportunity to

give ratings in five subcategories: seat
comfort, cabin service, food and beverage,
entertainment, and Wi-Fi.

Airlines were categorized into “Global”
airlines, with a large number of wide-body
aircraft covering the globe, “Major Regional”
airlines, covering a significant region of the
globe, and “Low-Cost Carriers”.

This year, of the nearly 500 airlines

rated worldwide, less than 9 percent
were rated by passengers at the highest
Five-Star Airline level and only the next
14 percent reached the prestigious Four-

41

Star Airline tier.

RJ President/CEO Stefan Pichler said,
“We are pleased to be honored by one

of the airline industry’s highly regarded
rating programs, carried out by APEX
with a view to enhancing the passenger
experience through its influential
community. | would like to thank each
and every one at our airline for their
relentless efforts that led to attaining
such a significant high rating.

"The improvement in our ground, air, and
online services, along with our modern
fleet of aircraft, wide international
network, and robust route connectivity
are great contributors to this recognition,
of which we are all proud”. Thank you, RJ
guests, for your valuable, fair evaluation.”



We are thrilled to introduce  [R04al Club”

Our All-New Rewarding, Engaging and Flexible Frequent Flyer Program.

Inspired by the Birds, those magnificent gravity-defying creatures that have been
soaring the skies ever since the dawn of time; We have chosen Jordan’s birds,
SUNBIRD, JAY, SPARROW and HAWK as the stars of our new program!

» Award miles will not expire as long as you have made at least one activity during a period of 18
months.

* Award miles earnings can triple based on your purchase behavior.

* Qualifying to a higher tier has become easier with our rewarding tier miles scheme.

* Enriched benefits and privileges based on your membership tier.

« Enhanced enjoyable online member's experience.

* A bundle of new online services: Purchase, Transfer, Gift and Donate miles.

Tier Structure

TO QUALIFY

Miles Segments Period

Bronze SUNBIRD Entry level - your first step towards earning miles

12 months

Silver JAY
oneworld Ruby 12 months

Gold SPARROW . 40,000 30 12 months 30,000 26 12 months
oneworld Sapphire

Platinum HAWK 65,000 46 12 months 110,000 80 24 months
oneworld Emerald
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RJ RoYal Club

EARNING TIER MILES

The travelled distance, fare basis and class of travel will determine the number of tier miles you earn. Tier
miles count towards your promotion to a higher tier level and get you a step closer to enjoy extra benefits.

EARNING SEGMENTS

Like tier miles, segments count towards your upgrade to a higher membership tier. Segments are
calculated as follows:

One flight segment from point A to point B equals one segment; except for flights between Amman and
Agaba, Amman and Tel Aviv, and promotional ticket(s) issued on "R" class equals half segment.

EARNING AWARD MILES

The travelled distance, fare basis, class of travel and your membership tier will determine the number of
award miles you earn. Award miles make it easier for you to qualify for the award of your choice.

EARN, REDEEM AND ENJOY MORE BENEFITS THROUGH THE ONEWORLD ALLIANCE

The combined power of the oneworld® alliance frequent flyer network brings you more ways to earn and
redeem miles than ever before.

Your Royal Club membership rewards and privileges extend to each of the 13 oneworld® alliance airlines,
allowing you an endless enjoyment of your benefits across over 1000 destinations.

YOUR EVERYDAY ACTIVITIES CAN BE MORE REWARDING

Through our network of local, regional and international partners covering various categories, earning
award miles has become easier than ever. Use any of our co-branded credit cards for your shopping
whether online or at any of our partners’ outlets and shops, and double your earnings.
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ONBOARD RJ ROUTE MAPS
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[J Royal Jordanian destination [l Codeshare destination
V. Aliitalia Local RJ Agents
Bucharest BrlndI.SI, Bologna, Bari, Amsterdam plsjisol Moscow géuugo Algiers ;iljall
Catania, Florence, Genoa, +3123555 5230 +7 495933 7161 +213 21675621
. Milan, Naples, Palermo. e +7 499 246 8670 +213 21675622
= ’ ’ ’ Athens Lisil
BRITISH AIRWAYS Reggio Calabria, Pisa : )
eggio , Pisa, +30 2109242 600 Nicosia Luugasi Tripoli iyl yulilph
Aberdeen, Copenhagen, Lamezia Terme, Turin, +357 2246 0044 +218 21444 1565
Edinburgh, Glasgow, Trieste, Venice, Verona Brussels Juudoy +218 214442453
Newcastle, Manchester, via Rom'e ' +3225127070 Paris uayls
Oslo, Stockholm Frankfurt 250155 e Tunis !
o " SNCF MOBILITES +49 69 69050 941 21671351390
viaLondon Heathrow = +49 69231853 Prague & Bratislava
Aix en Provence Tgv (Qxb), .. Laabuilpg glp
. Angers St. Laud (Qxg), Geneva wasia -
Airfines Avénon Tgv (XZI(I?, Bgt))rdeaux +ﬁ gg Sg jggg ;420 221 219316-19
St. Jean (Zfq), + ome Log)
St. Petersburg, Kazan, Champagne Tgv (Xiz), Le Mans Istanbul Josibl +3906 4787055
Krasnodar,Ufa (ZIn), Lille (Xdb), Lorraine Tgv +593“21‘2' 239“’““’1-9 0o +39 06 478 7057
via Moscow (Xzi), Lyon (Xyd), Marseille Vi Cia
(Xrf), Montpellier (Xpj), Nantes London sl Lenlnal
TURKISH AIRLINES 3 (Qiz), Nimes (Zyn), Poitiers 14420 7898 6300 +4315133036
Amman, Aqaba (Xop), Rennes (Zfj), St Pierre
ia Istanbul Des Corps (Xsh), Strasbourg Madrid )50
viaistanbul . (Xwg), Toulon (Xzv), Valence 43491542 8006
Sarajevo, Sofia, Budapest, Milan  Tgv (Xhk), Bruxelles-midi (Zyr)
via Istanbul via Paris
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ONBOARD RJ ROUTE MAPS

[0 Royal Jordanian destination

] A N
AmericanAirlines "g

Albuquerque, Atlanta,

Austin, Baltimore, Boston,
Buffalo, Charlotte, Cincinnati,
Cleveland, Columbus, Dallas,
Dayton, Denver, El Paso,
Houston, Indianapolis, Kansas
City, Knoxville, Las Vegas,
Little Rock, Los Angeles,
Louisville, Memphis, Miami,
Minneapolis, Nashville, New
Orleans, New York - LaGuardia,
Omaha, Orlando, Ottawa,
Philadelphia, Phoenix,
Pittsburgh, Raleigh, Richmond,
St Louis, Salt Lake City, San
Diego, San Francisco, Santa
Ana, Seattle, Tampa, Toronto,
Tucson, Tulsa, Washington,
Wichita via Chicago

[l Codeshare destination

Austin, Baltimore, Boston,
Cleveland, Columbus, Dallas,
Houston, Los Angeles, Miami,
Montreal, Pittsburgh, Raleigh,
San Diego, San Francisco,
Seattle, Tampa, Toronto,
Washington (Dca)

via New York

Dallas via Detroit

Boston, Dallas, Los Angeles
via London

Boston, Dallas, Miami

via Paris

Dallas, Miami via Madrid

45 | ¢+

USA Reservations

+1212949 0050

Chicago
+1773 6861301

Montreal
+1514 6312403

New York
+1212 949 0060
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2l TURKISH AIRLINEse Local RJ A
Gulf Air =
Bahrain Amman, Aqaba o
via Istanbul Abu Dhabi u=5 sl Cairo &;mlill Madinah
= +97126275084 +202 33052940 8)8idl digsall
gt N QATAR € +9712627 5085 +202 33035537 +966 14 8189645
Muscat pitAUY ! ] Aden ;.c +202 33443114 +ggg ii gigggig
ghlaka,bMuéf:at, Karacll-n,hPerth, 4967 2 244546 Dammam o301 +
Fev N olombo, Singapore, Lahore Amman oLic +966 138 641231 Mosul Jsasall
Bei via Doha 19626 5’1’0 0000 +966138 949523 +964 77 0652 3000
eirut +966 138 641238 Naiaf casill
Agaba szl alal va3
496232012403 Doha dagall +964 78 0156 3489
+974 4351422 Rivadh ualull
Baghdad 515 . iyadh yalil
406470 0143 1478 Dubai U4 +966 11218 08503/ 4/ 5/ 6
+96478 0928 3703 +9714 316 6666 Sulaymaniyah i LosLull
+9714 294 4322 064 53310 4236
Bahrain (a4l Erbil s i *
+97317229293 /4/ 5 ol osl Tel-Aviv il Ji
! +964 7504052299 +972 74 750 6666
Basra 5p.aull Jeddah 535
+964 78 0198 2285 § West Bank
+96612 6613999 dnpall Gl
Beirut “iopu +966 12 6674243
+9611 493351 +972 2 2405060
Al
+9611493480 /1 Khartoum eohyal
+24918379 2846
+2491776 2743/ 4
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malaysia 1P Local RJ Agents
Kuala Lumpur Bangkok lo4ils
via Bangkok +6626382960
Melbourne, Penang, Singapore, Sydney Hong Kong #iof gion
via Kuala Lumpur +85228041203
Kuala Lumpur josolillgs
+ 60321487500
Sydney Ut
+611300 855057
Tokyo sséoh
+ 81352518673
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NEW YORK, USA JOHN F KENNEDY INTERNATIONAL AIRPORT

How do you transfer between terminals?
The AirTrain operates frequently between all
terminals at John F Kennedy (JFK) airport, as
well as to stations that connect to the various
New York railroad transportation systems. Terminal 8 E

Terminal 7
,
,
,

Terminal 6

FARKING

How long does it take to transfer
between terminals? EI
Allow 60-90 minutes to transfer from one
terminal to another. The approximate travel PARKING Terminal 5
time for the AirTrain, including stops at all

terminals, is 8 minutes. EI FARKING
Terminal 1

FARKING

How much time is required to transfer
between JFK and LaGuardia airports?
Allow 45-60 minutes for transportation .

. . Terminal 2
between airports. Allow a minimum Terminal 4W
connection time of 3 hours if not

Terminal 4E

i o o Terminal 3
otherwise specified by your airline. Proceed
to the ground transportation information
counter for more details.
Please note there is no baggage transfer oneworld carriers operating at New York John F Kennedy Airport
process between JFK and New York Japan Airlines Check-in
LaGuardia (LGA) or Newark (EWR). You must British Airways, Iberia,Qatar Airways El AirTrain station
collect your bags at your arrival airport and Royal Jordanian, American Airlines, Finnair, Qantas,
take them with you to your connecting flight. LATAM, Qatar Airways, Cathay Pacific Road
CHICAGO, USA O'HARE INTERNATIONAL AIRPORT
How do you transfer?
For international arrivals at Terminal 5, a Terminal 3
immigration and customs on the lower level.
Re-check your baggage at the re-check area
beyond customs.
To connect to American Airlines Concourse L
and Iberia a
Follow signs to Airport Transit System (ATS)
to connect to Terminal 3. Clear security and Terminal 5

proceed to your departure gate.

To connect to British Airways, Japan
Airlines or Royal Jordanian from a USA Concourse K
Domestic arrival in Terminal 3

Follow signs to ATS and proceed to Terminal

Concourse M
Concourse G

5. If you have a boarding pass, clear security Concourse H Checkein

and proceed to your departure gate. If you

do not have a boarding pass, please check m AirTrain station
in at the airline’s counter. All bags will be Road
checked through to your destination. oneworld carriers operating at Chicago O'Hare Airport

How long does it take to transfer? Arrivals and departures: Royal Jordanian, British Airways, Cathay Pacific, Qatar Airways, Finnair
The ATS serves all terminals and operates Arrivals Only: American Airlines, Iberia, Japan Airlines

every 3 to 5 minutes from 7am to

10pm, and every 20 minutes from 10pm to Arrivals and departures: American Airlines

7am. Maximum travel time is 10 minutes. Departures only: Iberia, Japan Airlines
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MADRID, SPAIN ADOLFO SUAREZ MADRID-BARAJAS AIRPORT

How do you transfer?

All oneworld® flights arrive and depart from
Terminal 4 and its satellite Terminal 4S. Arrivals
and immigration are located on the lower level, and
departures are on the upper level Transit desks are
located in both the arrival and departure areas.
Terminal T4: Domestic and E.U. Schengen
passengers depart from Level 1

Terminal T4S: International and non-Schengen
passengers depart from Level 1

Terminal T4S: Domestic and E.U. Schengen
passengers depart from Level O

How long does it take to transfer?

A shuttle train operates between T4 and T4S every 3
minutes, with the journey taking approximately 4
minutes. Additionally, a transit bus connects T4 with
Terminals 1, 2, and 3 between 06:00-23:00.

oneworld carriers operating at
Madrid Barajas Airport
Royal Jordanian, American Airlines,
British Airways, Iberia, LATAM, Qatar Airways
Finnair, Iberia

ONBOARD RJ TRANSIT MAPS

ﬂ Terminal 4S

GATES
IB(LEVEL 00 ﬂ ME2E-ME51
5 IECLEVEL 1)

GATES
R1-R1%

Terminal 4
GRTES
KEZ-K33

GATES
H1-HE?

LONDON, UK HEATHROW AIRPORT

How do you transfer?

For same terminal departures, follow the signs
for flight connections and proceed to departure
gates. For departures from other terminals,
transfer by bus to the Flight Connection Center
and follow signs for departures.

How long does it take to transfer
between terminals?

Buses operate every 6 to 8 minutes
from Terminal 5 to Terminal 3. It takes
approximately 10 minutes.

How much time is required to transfer
between London Heathrow and Gatwick?
The National Express bus to Gatwick takes
approximately 90 minutes. Buses operate
every 15 minutes from 05:30-12:00 and
every 30 minutes from 12:00-22:30

oneworld carriers operating at

London Heathrow Airport
Royal Jordanian, American Airlines,

British Airways, Cathay Pacific, Finnair,

Japan Airlines, Qantas, SriLankan Airlines, LATAM
Malaysia Airlines, Qatar Airways
British Airways, Iberia

Terminal 5

Terminal 3

-

Transfer desk

Fast Track

@ Connection Bus

National
Express bus
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Check-in
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.24 immigration

ﬂ Information

@ Bus

E Long distance
Train

m Train

Arrivals

Departures

IB Iberia Lounge

Terminal 2

Terminal 4

Flight
FEE Connection
Center

Road
Walkway
—— Bus route



ONBOARD RJ TRANSIT MAPS

BANGKOK, THAILAND SUVARNABHUMI AIRPORT

How do you transfer?

Domestic flights leave from concourses A and B.
International flights leave from concourses C, D, E,
F,and G.All arrivals are atL evel 2 and all departures
leave from Level 4 of the main terminal building.

How long does it take to transfer?

It takes approximately 15-20 minutes to walk
between Concourses E, F and G and approximately
45-60 minutes to transfer between the international
and domestic terminals.

To connect between the international and
domestic concourses

It should take approximately 60-90 minutes to clear
immigration and customs before proceeding to
domestic check-in counters on Level 4. Passengers
connecting from international to domestic flights
must collect their checked baggage and clear
passport control before proceeding to the domestic
check-in area.

Concourse C

Won=c00300

Domestic
Terminal

Concourse A

oneworld carriers operating at Bangkok

Suvarnabhumi Airport

Royal Jordanian British Airways, Cathay

Pacific, Finnair, Japan Airlines,
Malaysia Airlines, Qantas,
Qatar Airways, S7, SriLankan Airlines

Concourse E
E3
E7

International T
Terminal - B
EZ

Concourse D F1 Fx

Concourse G

JL Japan Airlines
Lounge

QF/BA Qantas, British
Airways Lounge

MH Malaysia Airlines
Lounge

z FU FE

FE

MOonw=c00300

Airline lounges
Transfer desk

Check-in

\A Customs/
24 immigration

Arrivals
Departures

Road

KUALA LUMPUR, MALAYSIA KUALA LUMPUR INTERNATIONAL AIRPORT

Transferring within and between terminals
A complimentary train service operates between the
main terminal building and the satellite building.

Customers transferring from an international
flight to a domestic flight must clear immigration
and customs.

Customers transferring from a domestic flight to an
international flight can collect their boarding passes
from the transfer desk. All customers must pass
through immigration clearance.

How long does it take to transfer between the
main terminal and the satellite building?

The complimentary Aerotrain train service departs
every 3to 5 minutes and the journey takes
approximately 2 minutes.

oneworld carriers operating at
Kuala Lumpur International Airport
Royal Jordanian, Cathay Pacific,
Japan Airlines, Malaysia Airlines,

Main Terminal
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ONBOARD RJ TRANSIT MAPS

AMMAN, JORDAN QUEEN ALIA INTERNATIONAL AIRPORT

How do you transfer?

Queen Alia International Airport has one main
terminal building. All arrivals are on Level 2 and all
departures are on Level 3. If you have your boarding Zone B
pass for your connecting flight, follow the Transfer

sign through security to Level 3 and proceed to your

departure gate. If you do not have a boarding pass

for your flight, proceed to the transfer desk on Level

2 and then through security to Level 3 and proceed

to your departure gate.

GATE 1

RJ

How long does it take to transfer? Zone A
Yu should allow 10 to 15 minutes after clearing
security to walk to your departure gate.

>
Connecting from international to domestic flights
Once passport control is complete, exit the terminal GATES 10U-12U
and proceed to Level 3. If you have a boarding pass, LEVEL = ;.
Airline |
head to the gate. If not, proceed to the check-in rine founges
counter in Zone B. Check-in

Customs/

immigration
Connecting from Domestic to International flights oneworld carriers operating
Exit the terminal and proceed to Level 3. If you have a at Queen Alia International Airport -
boarding pass, head to passport control and proceed Ryal Jordanian T'ans" Escalator
Fo the gate. If not, proceed to the check-in counters British Airways g-rlomyiﬂ?;’:?fenvel . Fast Track
inZone A. Qatar Airways

Departures

HONG KONG HONG KONG INTERNATIONAL AIRPORT

How do you transfer between terminals? $02 e 3’
All arrivals are on Level 5. All departures 3 09 o
are on Level 6. If you have a boarding pass L e - m s0s 1% .

for your connecting flight, proceed through »' O g @ B
security to Level 6 departures. If you do not o " . o 4 or

have a boarding pass, proceed to the transfer . m &

desk for the carrier of your next flight. Once "\ g o
you have checked in, follow transfer signs ¢ 3¢ 34 3230 28 2
through security to Level 6 departures. . m

Terminal 2

3% 33 31 2% 27 3% 23 21
How long does it take to transfer e L
between terminals? u .
You should allow at least 30 minutes after g e
clearing security to walk to your departure =
gate. An alternative route is the passenger
train shuttle on Level 1 that runs continuously

between the east and west wings of
the terminal. AirIine lounges

Transfer desk

Check-in

oneworld carriers operating at Hong Kong Airport

Royal Jordanian Malaysia Airlines
American Airlines Qantas

British Airways Qatar Airways
Cathay Pacific S7

Finnair SriLankan Airlines JL Japan Airlines Lounge » Escalators to gates
S 501-530
Japan Airlines MH Malaysia Airlines
Lounge E Transfer bus

BA/QF British Airways, ™ Customs/
Qantas Lounge w2l immigration

CX Cathay Pacific Lounge E Train

51 |ve



~202Jl pre cloolyi

Vb clow d1opnoll Clililiniog Clisg ol jadi Liiy
Uo degono Elgliio Lo &uai *@JLall yo gl Cliolsl aly
3929 Wy Ly’ Qolip &o Uljollg Uloaall

292 Wy pJ)e
ARABI CROSS-BORDER ‘&JMI ;i‘.i_i."
ARAB BANK
(OQILOJY NIC Elite Luhl

arabi premium

Wadlg phad wuljloyl Uil guno (thunls (ol i dolipdl 13 169y .rolanillg hopuilll G4l *
AL OlaLill ob o=l dora jalro &o Juolgill mAifos <ilogleoll (o Mjoll
+20235314800 oi 19100 no | +97022953333 gi 1800333333 (huuls | +96264600900 ()a)ul
+97317541000 (upall | +97444387878 1ias | +97144450000 Ciljloyl | +9611962420 qi 1591 (lin)



OFFICIAL AIRLINE RATINGS™

FOUR STAR

* % % %k

MAJOR REGIONAL AIRLINE

THIS CONFIRMS
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AS AN OFFICIAL
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