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holistic care for self: body, mind, and soul. We specialize in skin care products that give you the
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ear Guests,

I would like to welcome you on board

our flight, one of the many that reach

a wide range of destinations. We value

your trust in Royal Jordanian, which you
choose for your travel, and work hard to meet your
expectations and facilitate your travel, for, our main
objective is to make RJ your number one choice of
airline.

Punctuality is a major success factor in the aviation
industry. It is undoubtably one of our key areas of
focus, alongside safety, and we strive to maintain a
punctual flight schedule and thus, a realiable airline for
travelers choosing us.

Royal Jordanian scored 89.2% in on-time
performance in the month of November 2019, in
the OAG’s monthly On-Time Performance report
published recently, a 10.7% improvement over the
compared month in 2018. OAG is a leading global
provider of digital flight information that provides
accurate, timely and actionable information and
applications across the travel sector to the world.

Our airline ranked 27th out of 162 global airlines,
and the second most punctual Middle Eastern airline,
rising 52 positions above last year.

On-Time performance is calculated as a percentage
of flights that depart or arrive within 15 minutes of
schedule. For the report, OAG took into consideration
80% of the flights scheduled in November 2019; R]'s
performance was measured based on 2,556 flights.

This considerable progress is an improvement over
scores obtained during the past couple of years.
In 2018, RJ ranked fourth in terms of punctuality
among Midle Eastern airlines, according to OAG’s
Punctuality League study. Also, R] was awarded a
three-star rating for punctuality in the On-Time
Performance Star Rating for the world’s airlines and
airports by OAG. The on-time performance for this
ranking was measured in the June 2018- May 2019
period, with RJ’s annual punctuality rate reaching
74.7%.

We are aware of the difficulties travelers face
when they experience flight delays, which are often
attributed to circumstances out of our control. At RJ,
we are devoted, as a team, to do all that is possible to
ensure that our flights depart and arrive on time, thus
offering a seamless flight experience to travelers on
board our aircraft.

‘We wish to assure you that we will continue to
improve our services and work toward achieving
our goal, which is offering services that exceed your
expectations.

We are proud that throughout the past 56 years R]
was able to position itself as a leading airline globally,
attracting passengers and maintaining its competitive
edge over other carriers in the region, despite the many
challenges it has been facing.

I welcome you, again, on board our aircraft, and wish
you a happy new year.

Have an enjoyable flight with RJ.

Stefan Pichler
President/CEO
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ABDALI MEDICAL CENTER ‘
Member of Clemenceau Network

advertorial

ABDALI MEDICAL CENTER - MEMBER OF CLEMENCEAU NETWORK

Abdali Medical Center is a new 200 bed multispecialty
hospital in Amman, Jordan, with the mission to deliver best
practice patientcentered care and fo promote research and
education. Abdali Medical Center is founded by the same
investment group behind Clemenceau Medical Center Beirut,
affiliated with Johns Hopkins Medicine International.

Our goal is to improve the health of our local and infernational
community by sefting a new sfandard of excellence in
medicine, that provides inclusive medical care to prevent,
diagnose, manage and freat health problems.

The hospital has a distinctive model of care, based on
structured departments of multidisciplinary and subspecialized
feams that work fogether following best evidence-based
practices. We focus on delivering an excellent patient
experience in a very comfortable environment. We adopted
the latest innovations and technology to support the safest
healthcare cost effectively. All doctors ot Abdali Medical
Center have dual international and Jordanian boards.

Abdali Medical Center has advanced clinical services,
comparable fo the best hospifals in the world, in over seventeen
specidliies, including oufpatient  clinics, comprehensive
diognostic services and advanced specialty centers. We have
an infernational patients’ team looking at all end to end patients’
journeys.

The hospital has a strong cost advantage over other
infernational markefs and accepts all main insurances. Since
inception, we have achieved fop patient safisfaction rafings
with a remarkable 100% of local and infernational patients
recommending us to ofhers.

For more information, visit: abdalimedical.com
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Get the chance to win a prize from R)'s royalwings
“Hadiyah” gift shop! Keep your eyes on
the prize in just three simple steps: P
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Three Artists - Three Generations
|

Darat al Funun presents the exhibition “Three Artists - Three
Generations” by Bady Dalloul, Ziad Dalloul, and Maha Maamoun. The
exhibition features a convergence of individual styles by artists who
are at different stages of their careers, and who each follow their own
path questioning familiar narratives, histories, and memories.
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Earth to Plate Cuisine Class
|

The Petra Kitchen enriches Petra visitors' experiences by offering
a unique cooking class and dinner, sharing authentic local cuisine
in a casual, family atmosphere. Visitors work alongside local
chefs to prepare dishes found on a typical family’'s menu using
fresh ingredients.
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What’s up Jordan?

Pottery Hand Building Session

|
Over the two-hour session, participants will learn how to design and
make their own ceramic box through a "clay hand building activity".
Under the supervision of experienced trainers, visitors will also get
the chance to decorate their boxes with patterns, writings, or designs.
All pieces will be fired and glazed afterwards.
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Dana to Petra Trek

Time to explore Jordan on an exhilarating Dana to Petra trek, rated as
one of the world's 15 best hikes by National Geographic. Trekkers will get

to walk through the four biosphere climates of Dana and then enter Petra

via the back route past the monastery.
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A walk through

The city of Fuheis

A short 20-minute drive northwest of Amman is the glimmering and quaint town of Fuheis.

How to start your day

The city is divided in two halves. The upper half of town, known as
Al-Allali, boasts a magnificent sculpture adorned with calligraphy
nestled in the area’s central Shakr roundabout. Park the car and
proceed on foot down the steep, narrow road that leads to city’s
downtown area known as Al-Balad. Stop and admire the roundabout
featuring a statue of St George slaying a dragon. This old locale also
displays delightful architecture in the form of century-old, stone
cottages alongside the deep Wadi Rahwa.

What to do

To shop in Fuheis is to travel through time, the area is loaded with
shops offering local produce, crafts, and traditional trinkets. As a
destination awash with history and heritage, stopping by one of the
countless Catholic and Orthodox churches along the way is a must.
Be sure to visit The Latin Parish of Fuheis, which was established in
1874 during the Ottoman era.

Where to eat

The city is deemed as a culinary hub, dotted with a wonderful mix
of traditional restaurants and contemporary eateries. For Middle
Eastern cuisine visit Al-Housh, Logmeh Al Kanoun, or Al-Zuwwadeh.
The ambiance is cozy, the is food simply delectable, and the bread
is freshly baked. If you fancy a quick burger head over to B'n'B or
Eaters, two burger houses that are frequented by Jordan’s most
discerning patty lovers.
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today’s trends today’s trends

Arts and culture Lifestyle
Spice things up

Nothing takes a meal to the next level like the right mix of spices.
Here’s a look at the most used spices in every country.

Scary museums

Not for the faint hearted, these four dark museums promise to scare and confuse even the bravest of visitors.

1. Museum of Vampires and Legendary Creatures
Paris, France

This museum pays tribute to the fascinating study of the
“undead” and includes an uncomfortable number of scripts,
studies, and vampiric rituals. It also boasts a vampire killing kit,
Hammer Film collectibles, Dracula toys, and antique books that
may or may not turn into dust if touched by humans.

2. Museum of Medical History of the Charité

Berlin, Germany

Established by Rudolf Virchow, visitors are invited to explore

his worktable, baffling collection of organs in dry and wet
preparations, and antique medical instruments such as skull drills
and syringes. Be sure to preview the museum’s covetable glass
case collection of body parts, where a heart, which has undergone
a quadruple bypass operation, is the star of the show.

Sweden

Cardamom

This orange-and-mint-flavored
spice is used in baked goods,
holiday foods, and sweets like
cardamom buns and krumkake,

Thailand

Lemongrass

Used in various ways in Thai
cooking, it can be chopped,
pounded, or cut into long pieces
to release flavor.

China

Star Anise

Used as a main ingredient in
Chinese five-spice powder, it is said
that it livens protein with its warm
properties. It is also used in soups

3. Museum of Medieval Torture Instruments

Prague, The Czech Republic

Walking down into a dark cellar may seem harmless enough.
However, this eerie 400 square meter space is home to over 100
exhibits, historical engravings, and wax figures all displaying one
theme: torture. Look out for a witch burning or peering under the
hand of the executioner, a slightly uncomfortable experience that is
further enhanced by sounds and dim lights.

4. Siriraj Medical Museum

Bangkok, Thailand

Get ready to feast your eyes on a pathological, forensic,
parasitological, and anatomical extravaganza in the most irksome way.
The hospital has six distinct museums within two separate buildings;
each offering their own variety of scary. It is said that Songkran
Niyomse Forensic Medicine Museum and Congdon Anatomical
Museum are particularly frightening. You've been warned.

18

a sweet and thin wafer cookie.

and stews.

Malaysia

Clove

Clove in Malaysia is used to infuse
rice and curries in addition to
dessert jelly recipes. Make sure to
purchase cloves with a rounded tip,
they tend to pack the most flavor.

Algeria

Ras Al-Hanout

This is a complex blend of multiple
spices such as cardamom, nutmeg,
anise, mace, cinnamon, ginger,
peppers, and turmeric (in addition to
several secret spices) and is used by
most North African countries.
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discovering destinations

This season is all about...

10,000 Years of Luxury

Louvre Abu Dhabi/Abu Dhabi (Jan. 1)

Be sure to visit the mind-blowing exhibition entitled “10,000
Years of Luxury” as part of the Winter Institute of Digital
Humanities’ ongoing display. The work promises to take visitors
on a journey exploring the notion of luxury across time and
cultures. Another show that will take place at the same time is
the olfactory art installation “USO — The Perfumed Cloud (USO
= Unidentified Scented Object)” by Maison Cartier.

22

: National Tulip Day

: free from a specially constructed “picking garden” at the city’'s
i Dam Square

Dam Square/Amsterdam (Jan. 18)

Bundle up and head outdoors to celebrate one of Amsterdam’s
most colorful festivals. Under this year's theme, “World of
Colors,” families are invited to pick the tulip of their choice for
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Carnival Madrid 2020
Citywide/Madrid (Feb. 21-26)

This popular festival is loaded with activities that vary from creative
to bold. The event includes people dressing up in bright costumes
and the entierro de la sardina (burying of the sardine), an old and fun
tradition announcing the end of the carnival.

discovering destinations

: A-Ha Play Hunting High and Low Live

Dubai Opera/Dubai (Feb. 11)

Calling all ‘80s music lovers, A-ha are coming to Dubai. Hailing from
Norway the iconic band will perform some of their greatest hits to
celebrate their 35th anniversary. Called the “Hunting High and Low
¢ tour’, the band will perform form favorites such as “Take on Me" and
“The sun Always shineson TV".
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discovering destinations

discovering destinations

stopover But first, breakfast
Horns buzzing, vendors calling, and boats sailing across the Nile is
perhaps the only way to describe mornings in the city. We suggest
— you move quickly, there is so much take in, and it takes a while to
get there. However, before you start to explore, do make sure to
— begin your day with a hearty breakfast. Stop at one of the many

food stalls and order foul medames, which is a warm dish of fava
beans mashed together with cumin, lemon, salt, pepper, and a

A wonderful blend of drama and history, Cairo is one of those vibrant destinations that manages ts: ;;,s:e;;()tlxz zlrll;:::ts;la::ﬁg'az:dkg;llj;ft engdl: :::m:;r;p;:c)e:?oye g
to take your breath away. on its own, in a sandwich, or dipped in tahini sauce. If you can
handle it, order a pastrami omelet, deep fried in ghee, this is one
meal that will hold you over until dinner. Sugar lovers should try
feteer meshaltet, a sweet-tasting, flaky layered pastry.

A busy day ahead

You'll want to start at the outskirts of the city and make your way
back to the center in order to make sure you've covered everything.
Start with the Giza Plateau, home to the Great Pyramid of Khufu,
the Pyramid of Khafre, and the Pyramid of Menkaure as well as

the limestone statue of the Great Sphinx. Next visit the Egyptian
Museum to learn more about this destination’s fascinating history
and to get the chance to look at a mummy or two. Afterwards enjoy
a whirlwind of an afternoon spent in Khan-El-Khalili market. This
place is the epitome of Egyptian energy with its packed alleyways
and colorful displays. Then it's time for a tea break at the famed
Naguib Mahfouz Café.

. T e I i Y _

Great Sphinx _—

g -

Make the most of the afternoon

Squeeze in an hour at the Citadel, which is home to not one but
three mosques. Next, be sure to visit Al Azhar Park to catch a
glimpse of Cairo’s greenery. Head to Zamalek afterwards and amble
around the area. It is perfectly kept and full of wonderful little spots
worth exploring.

Enjoy a slower pace at night

Cairo by night is where the magic happens. The city takes on a
whimsical shape, everything is calmer and looks infinitely more
captivating. The best way to witness the transformation is on a
relaxing boat ride down the Nile; your mode of transport being a
felucca, a traditional wooden sailing boat, of course. Feluccas are
usually furnished with cushions around the circumference and a
table in the middle, making them a perfect dining spot and the ideal
way to end your Egyptian adventure.

Al Azhar Park

The Nile

mhi S
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Fly with the brighter alliance.

Welcome to oneworld®, an alliance of 13 world-leading airlines
committed to providing the highest level of service and
connecting you to over 1,000 destinations around the world.
It’s the smartest way to travel and make your connections to
more than 150 countries worldwide.

Exploring the world has never been easier. If you're planning to
visit three, four, five or more continents in a single trip, booking
a oneworld Explorer fare is the simpler way to travel around the
world. Select routes, plan stopovers, and book your itinerary by
searching global travel options that fit your needs.

Learn more about how you can travel bright at oneworld.com

Enjoy more places.
And how you get there.
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Earn and redeem Royal Club miles on all
oneworid memaber airlines
£am Tier points on all eligible onewarld flights
Access to Business Class priority check-in
Access to preferred or pre-reserved seating
Priority on waitlists and when on standby
Access to Business Class lounges
Priority boarding
Extra baggage allowance
Priority baggage handling
Access to First Class priority check-in

Access to First Class lounges

Fast track at security lanes

oneworld

travel bright

Royal Club
Silver JAY
oneworld Ruby
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Royal Club
Gold SPARROW

oneworld Sapphire
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Royal Club
Platinum HAWK

oneworld Emerald
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Gold SPARROW

SAPPHIRE
40,000 Miles
or 30 Segments
30,000 Miles
or 26 Segments
No Expiry

Benefits Per Tier Silver JAY Platinum HAWK

oneworld Tier RUBY EMERALD

65,000 Miles
or 46 Segments

. . 15,000 Miles
Qualify for a Tier or 14 Segments

Tier Validity 1 Year 2 Years

110,000 Miles
or 8o Segments

12,000 Miles

Maintain a Tier or12 Segments

Family Accrual Rate 100% 100%

Miles Expiry No Expiry No Expiry

Call Center Hotline
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Gold Spouse/Part

Guaranteed Economy Seat on
Fully Booked Flights

Priority Upgrades

Complimentary Upgrades on R} flights v’ (2 Periz2 Months)

v/

Immigration Fast Track
(at selected airports)

v/

Lounge Access v/ +1Guest
Priority Boarding

Priority Baggage Handling

Gift an Award Ticket

Nominate a Personal Travel Coordinator
Gift Miles

Excess Baggage Allowance

Priority Check-in

Priority on Waitlist
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EARNING TIER MILES

The travelled distance, fare basis and class of travel will determine the number of
tier miles you earn. Tier miles count towards your promotion to a higher tier level
and get you a step closer to enjoy extra benefits.

NING SEGMENTS

Like tier miles, segments count towards your upgrade to a higher membership tier
Segments are calculated as follows:

One flight segment from point A to point B equals one segment, except for flights
between Amman and Aqaba, Amman and Tel Aviv and promotional ticket(s) issued on
"R’ class, which equals half a segment

EARNING AWARD MILES
The travelled distance, fare basis, class of travel and your membership tier will
determine the number of award miles you earn. Award miles make it easier for you to
qualify for the award of your choice.

EARN, REDEEM AND ENJOY MORE BENHE

-

ITSTHROUGH THE ONEWORI 2 ALLIANCE

The combined power of the oneworld® alliance frequent flyer network brings you
more ways to earn and redeem miles than ever before. your Royal Club membership
rewards and privileges extend to each of the 13 oneworld® alliance airlines, allowing
you an endless enjoyment of your benefits across over1,000 destinations.

YOUR EVERYDAY ACTIVITIES CAN BE MORE REWARDING

Through our network of local, regional and international partners covering
various categories, earning award miles has become easier than ever. Use any of
our co-branded credit cards for your shopping whether online or at any of our
non-airline partners’' outlets and shops and double your earning.
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ONBOARD RJ TRAVEL TIPS
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56 years since its establishment, RJ continues to soar

Royal Jordanian marked its 56th anniversary on December 15. In
1963, the company launched its operations as the national carrier
of Jordan and has since been an ambassador of goodwill and
friendship to other cultures, and a bridge that facilitates tourism
and trade with the world.

RJ has been receiving Hashemite support since its establishment.
His Majesty King Hussein's constant backing played a key role

in the progress witnessed by the airline and helped it boost its
competitiveness at regional and international levels.

His Majesty King Abdullah Il continues to support Royal Jordanian,
given the leading role that the national flag carrier plays in
connecting Jordan to the world and its strategic significance in
serving the country.

On the occasion, RJ President/CEO Stefan Pichler expressed the
airline’s appreciation for the care the Kingdom and the Jordanian
government give RJ, and for their keenness to maintain RJ as
Jordan's carrier that can contribute to the national economy,

is a major employer of workforce, and that has been lending its
support to the tourist and culture sectors, and to society at large,
for 56 years now.

He said: “We are proud of our logo, which is a very strong and
powerful symbol, and which makes us work even harder to take our
company forward and achieve the planned turnaround. It makes us
all believe in Royal Jordanian and work together as a team to make
it happen.”

Pichler added that RJ will keep improving its services, facilitate
travel procedures and develop employees’ skills by training them
according to the best customer-service standards, in addition to
relying on technology in all fields, in line with international airlines.

In 1963, the company had 250 employees, operated two aircraft
-- a Handley Page Dart Herald and a DC7 -- and was flying to three
destinations: Beirut, Kuwait and Cairo.

Now its fleet counts 25 aircraft that fly to 45 cities spread over four
continents. The next six years will witness fleet modernization,
through the introduction of 18 narrow-body aircraft, 15 of which will
replace the current ones.

The number of passengers increased from 87,000 in 1964 to more
than 3.3 million by the end of this year; the number of yearly flights
grew from 4,000 to more than 34,000 over the same period.
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L ranon Alitalia
Bucharest Brindisi, Bologna, Bari,
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iimSH AIRWAYS h Milan, Naples, Palermo, +3123 5555230 +7495933 7161 +21321675621

erdeen, Copenhagen, Reggio Calabria, Pisa, Athens +7 499 246 8670 +213 21675622
Edinburgh, Glasgow, i 3 L
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! via Rome +322512 7070 Paris L +21821444 2453
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Sarajevo, Sofia, Budapest, Milan
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Dalaman, Antalya

direct

Des Corps (Xsh), Strasbourg +44207878 6300

(Xwg), Toulon (Xzv), Valence i
Tgv (Xhk), Bruxelles-midi (Zyr) Madrid 5,50
via Paris +3491542 8006

Casablanca
Code Share with BA
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O Royal Jordanian destination

\
AmericanAirlines g

Albuquerque, Atlanta,

Austin, Baltimore, Boston,
Buffalo, Charlotte, Cincinnati,
Cleveland, Columbus, Dallas,
Dayton, Denver, El Paso,
Houston, Indianapolis, Kansas
City, Knoxville, Las Vegas,
Little Rock, Los Angeles,
Louisville, Memphis, Miami,
Minneapolis, Nashville, New
Orleans, New York - LaGuardia,
Omaha, Orlando, Ottawa,
Philadelphia, Phoenix,
Pittsburgh, Raleigh, Richmond,
St Louis, Salt Lake City, San
Diego, San Francisco, Santa
Ana, Seattle, Tampa, Toronto,
Tucson, Tulsa, Washington,
Wichita via Chicago

Il Codeshare destination

Austin, Baltimore, Boston,
Cleveland, Columbus, Dallas,
Houston, Los Angeles, Miami,

USA Reservations

. . +1212 949 0050
Montreal, Pittsburgh, Raleigh, i
San Diego, San Francisco, flh;t;asgg% 301
Seattle, Tampa, Toronto,
Washington (Dca) ﬂtgr;zrggll B
via New York
Dallas via Detroit New York

+1212949 0060

Boston, Dallas, Los Angeles
via London

Boston, Dallas, Miami

via Paris

Dallas, Miami via Madrid
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[0 Royal Jordanian destination
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NEW YORK, USA JOHN F KENNEDY INTERNATIONAL AIRPORT

How do you transfer between terminals?
The AirTrain operates frequently between all
terminals at John F Kennedy (JFK) airport, as
well as to stations that connect to the various
New York railroad transportation systems.

How long does it take to transfer
between terminals?

Allow 60-90 minutes to transfer from one
terminal to another. The approximate travel
time for the AirTrain, including stops at all
terminals, is 8 minutes.

How much time is required to transfer
between JFK and LaGuardia airports?
Allow 45-60 minutes for transportation
between airports. Allow a minimum
connection time of 3 hours if not

otherwise specified by your airline. Proceed
to the ground transportation information
counter for more details.

Please note there is no baggage transfer
process between JFK and New York
LaGuardia (LGA) or Newark (EWR). You must
collect your bags at your arrival airport and
take them with you to your connecting flight.

Y Terminal 7
%
i
Terminal 8 El Terminal 6
FARKING
FARKING
FARKING Terminal 5
E FARKING
Terminal 1
Terminal 4E
Terminal 2
Terminal 4W

Terminal 3

oneworld carriers operating at New York John F Kennedy Airport
Japan Airlines Check-in
British Airways, Iberia,Qatar Airways El AirTrain station
Royal Jordanian, American Airlines, Finnair, Qantas,

LATAM, Qatar Airways, Cathay Pacific Road

CHICAGO, USA O'HARE INTERNATIONAL AIRPORT

How do you transfer?

For international arrivals at Terminal 5,
immigration and customs on the lower level.
Re-check your baggage at the re-check area
beyond customs.

To connect to American Airlines

and Iberia

Follow signs to Airport Transit System (ATS)
to connect to Terminal 3. Clear security and
proceed to your departure gate.

To connect to British Airways, Japan
Airlines or Royal Jordanian from a USA
Domestic arrival in Terminal 3

Follow signs to ATS and proceed to Terminal
5. If you have a boarding pass, clear security
and proceed to your departure gate. If you
do not have a boarding pass, please check
in at the airline’s counter. All bags will be
checked through to your destination.

How long does it take to transfer?

The ATS serves all terminals and operates
every 3 to 5 minutes from 7am to

10pm, and every 20 minutes from 10pm to
7am. Maximum travel time is 10 minutes.

a Terminal 3

Concourse L

Terminal 5

Concourse K
Concourse M

Concourse G

Concourse H Check-in

m AirTrain station

Road
oneworld carriers operating at Chicago O’Hare Airport

Arrivals and departures: Royal Jordanian, British Airways, Cathay Pacific, Qatar Airways, Finnair
Arrivals Only: American Airlines, Iberia, Japan Airlines

Arrivals and departures: American Airlines
Departures only: Iberia, Japan Airlines

40| YV
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MADRID, SPAIN ADOLFO SUAREZ MADRID-BARAJAS AIRPORT

ﬂ Terminal 4S

IE(LEVEL 0} Mzz-ME1
How do you transfer? ) ﬂ L

L
All oneworld® flights arrive and depart from szo-s51 ereve Y
Terminal 4 and its satellite Terminal 4S. Arrivals m ﬂ
and immigration are located on the lower level, and ﬂ
departures are on the upper level.Transit desks are
located in both the arrival and departure areas.

GATES

Terminal T4: Domestic and E.U. Schengen R1-R1%
passengers depart from Level 1 n
Terminal T4S: International and non-Schengen Terminal 4
passengers depart from Level 1 i
Terminal T4S: Domestic and E.U. Schengen e
passengers depart from Level O
o [ ) i
How long does it take to transfer?
A shuttle train operates between T4 and T4S every 3 EiLEuEL =
minutes, with the journey taking approximately 4 LEVEL = m ﬂ
minutes. Additionally, a transit bus connects T4 with
Terminals 1, 2, and 3 between 06:00-23:00. @ GATES

H1-HZ?

oneworld carriers operating at
Madrid Barajas Airport
Royal Jordanian, American Airlines,
British Airways, Iberia, LATAM, Qatar Airways
Finnair, Iberia

LONDON, UK HEATHROW AIRPORT

How do you transfer?
For same terminal departures, follow the signs Terminal 5
for flight connections and proceed to departure
gates. For departures from other terminals,

transfer by bus to the Flight Connection Center

and follow signs for departures. m @

Terminal 3

How long does it take to transfer
between terminals?

Buses operate every 6 to 8 minutes
from Terminal 5 to Terminal 3. It takes
approximately 10 minutes.

How much time is required to transfer
between London Heathrow and Gatwick?
The National Express bus to Gatwick takes
approximately 90 minutes. Buses operate
every 15 minutes from 05:30-12:00 and
every 30 minutes from 12:00-22:30

- . Transfer desk
oneworld carriers operating at
London Heathrow Airport Fast Track
Royal Jordanian, American Airlines, @ Connection Bus
British Airways, Cathay Pacific, Finnair, National
Japan Airlines, Qantas, SriLankan Airlines, LATAM Express bus

Malaysia Airlines, Qatar Airways
British Airways, Iberia

41 1Y

Airline lounges

Check-in

) Customs/
124 immigration

ll Information
@ Bus

Long distance
Train

m Train
Arrivals

Departures

IB Iberia Lounge

Terminal 2

Terminal 4

Flight
FEE Connection
Center

Road
Walkway
—— Bus route



ONBOARD RJ TRANSIT MAPS

BANGKOK, THAILAND SUVARNABHUMI AIRPORT

Concourse C

Concourse E

ES

31

E7 )
o E.i.

International T
c Terminal £ E"
° - c
c “~ Concourse D F1 FZ FS g
How do you transfer? o Lever 2 c
. . u
Domestic flights leave from concourses A and B. r JL . ﬂ
International flights leave from concourses C, D, E, : = r
F,and G.All arrivals are atL evel 2 and all departures B Z
leave from Level 4 of the main terminal building. L Sl arven | o, F
How long does it take to transfer? Domestic ‘
It takes approximately 15-20 minutes to walk Terminal
. Gu
between Concourses E, F and G and approximately )
45-60 minutes to transfer between the international .
and domestic terminals. Concourse A Concourse G
To connect between the international and Airline lounges
domestic concourses B Transfer desk
It should take approximately 60-90 minutes to clear
X N N . . . JL Japan Airlines Check-in
immigration and customs before proceeding to oneworld carriers operating at Bangkok Lounge
: i i A 9 Customs/
domestic check-in counters on Level 4. Passengers Suvarnabhumi Airport QF/BA Qantas, British A omiaration

connecting from international to domestic flights
must collect their checked baggage and clear
passport control before proceeding to the domestic
check-in area.

Pacific, Finnair, Japan Airlines,
Malaysia Airlines, Qantas,

Royal Jordanian British Airways, Cathay

Qatar Airways, S7, SriLankan Airlines

Airways Lounge

MH Malaysia Airlines
Lounge

Arrivals
Departures

Road

KUALA LUMPUR, MALAYSIA KUALA LUMPUR INTERNATIONAL AIRPORT

Transferring within and between terminals
A complimentary train service operates between the
main terminal building and the satellite building.

Customers transferring from an international
flight to a domestic flight must clear immigration

and customs. E

Customers transferring from a domestic flight to an

international flight can collect their boarding passes

from the transfer desk. All customers must pass

through immigration clearance. E

How long does it take to transfer between the
main terminal and the satellite building?

Al

A4

ONBOARD RJ TRANSIT MAPS

AMMAN, JORDAN QUEEN ALIA INTERNATIONAL AIRPORT

How do you transfer?

Queen Alia International Airport has one main
terminal building. All arrivals are on Level 2 and all
departures are on Level 3. If you have your boarding
pass for your connecting flight, follow the Transfer
sign through security to Level 3 and proceed to your
departure gate. If you do not have a boarding pass
for your flight, proceed to the transfer desk on Level
2 and then through security to Level 3 and proceed
to your departure gate.

How long does it take to transfer?
Yu should allow 10 to 15 minutes after clearing
security to walk to your departure gate.

Connecting from international to domestic flights
Once passport control is complete, exit the terminal
and proceed to Level 3. If you have a boarding pass,
head to the gate. If not, proceed to the check-in
counterin Zone B.

Connecting from Domestic to International flights
Exit the terminal and proceed to Level 3. If you have a
boarding pass, head to passport control and proceed
to the gate. If not, proceed to the check-in counters
inZone A.

GATE 1
Zone B
Zone A

oneworld carriers operating

at Queen Alia International Airport
Ryal Jordanian

British Airways

Qatar Airways

104-1z24

RJ Royal Jordanian
Crown Lounge / Level 4

HONG KONG HONG KONG INTERNATIONAL AIRPORT

How do you transfer between terminals?
All arrivals are on Level 5. All departures

are on Level 6. If you have a boarding pass
for your connecting flight, proceed through
security to Level 6 departures. If you do not
have a boarding pass, proceed to the transfer
desk for the carrier of your next flight. Once
you have checked in, follow transfer signs
through security to Level 6 departures.

How long does it take to transfer

between terminals?

You should allow at least 30 minutes after
clearing security to walk to your departure
gate. An alternative route is the passenger
train shuttle on Level 1 that runs continuously
between the east and west wings of

the terminal.

oneworld carriers operating at Hong Kong Airport

né> l;!g North Satellite

The complimentary Aerotrain train service departs As| | Ae Airline lounges
every 3 to 5 minutes and the journey takes All Ag Checkin
approximately 2 minutes. Ala
Ij Customs/
immigration

oneworld carriers operating at

Kuala Lumpur International Airport Lounge

Royal Jordanian, Cathay Pacific, [E) rransit system
L . . CX Cathay Pacific

Japan Airlines, Malaysia Airlines, Lounge Road

Qatar Airways, SriLankan Airlines

MH Malaysia Airlines ﬁ Parking

42 |yo

Royal Jordanian
American Airlines
British Airways
Cathay Pacific
Finnair

Japan Airlines

Malaysia Airlines
Qantas

Qatar Airways

S7

SriLankan Airlines

:ﬂ“ |

A
(Level 5)

Terminal 1 Lovel 6

431Yve

(Level 6)

A
gL

BA/QF British Airways,
Qantas Lounge

CX Cathay Pacific Lounge
JL Japan Airlines Lounge

MH Malaysia Airlines
Lounge

Airline lounges

Check-in

A _Cust_oms_/
immigration

Departures
Transit Escalator

Fast Track

Terminal 2

Airline lounges
Transfer desk
Check-in

i Customs/
24 immigration

E Train

Escalators to gates
7 501-530

l:] Transfer bus
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